Job Center Resource Guide

Abuse

911 - Call immediately if you feel someone is in immediate, serious, or life-
threatening danger

Aging and Disability Resources Center of Western Wisconsin- 300 4th St. N. La
Crosse (608) 785-5700 or 1-800-500-3910 https://lacrossecounty.org/adrc

New Horizons Shelter and Outreach Centers- La Crosse (608) 791-2610, Crisis Line-
1-888-231-0066, Text only line: (608) 667-9944, business@nhagainstabuse.org

Aging

Aging and Disability Resources Center of Western Wisconsin- 300 4th St. N. La
Crosse (608) 785-5700 or 1-800-500-3910 https://lacrossecounty.org/adrc

Social Security Administration- 210 7t Street S. Ste. 100 La Crosse- (866) 770-2345

Budgeting and Money Management Resources

Consumer Credit Counseling Services of La Crosse: 505 King St. Ste. 212 La Crosse
(608) 784-8380 or (800) 350-2227. Website: cccsonline.org

Catholic Charities: 3710 East Avenue South La Crosse, WI (608) 782-0710 or (888)
212-4357. Email: info@cclse.org Website: https://cclse.org/st-lawrence-
community-services/

Free Credit Report: https://www.annualcreditreport.com/index.action

Car Seat Checks

Onalaska Police Department- (608) 781-9550, call to make an appointment with
Officer Holm

Health Education Department- email carseats@lacrossecounty.org to request an
appointment

La Crosse Police Department- call Sgt. Randall to make an appointment
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Child Care

Childcare assistance- Western Region for Economic Assistance (WREA)
http://access.wisconsin.gov 1-888-627-0430

The Parenting Place- (608) 784-8125, 1500 Green Bay Street, La Crosse
https://theparentingplace.net/

YoungStar Child Care Search- https://dcf.wisconsin.gov/youngstar

Clinics

Mayo Clinic Health System- (608) 785-0940- 700 West Avenue South, La Crosse,
(608) 392-5000- Onalaska (608) 526-3351- Holmen www.mayohealthsystem.org

Gundersen Health System- (608) 782-7300, 2511 Green Bay St. La Crosse
www.gundersenhealth.org (608) 775-8100 Onalaska

Additional Health Resources
Birthright- (Pregnancy Testing)- (608) 782-0373, 115 5th Ave. S. Ste. 406 La Crosse
https://birthright.org

La Crosse County Public Health- (608) 785-5875, 300 4th St. N. La Crosse
www.lacrossecounty.org/humanservices

Scenic Bluffs Community Health Center- Serves La Crosse, Monroe and Vernon
Counties. 2 Copeland Ave. Ste. 203 La Crosse. (608) 654-5100, 238 Front Street,
Cashton; (608) 823-7853 West North Street, Norwalk www.scenicbluffs.com

St. Clare Health Mission- (608) 519-4623, 916 Ferry Street. La Crosse-
www.stclarehealthmission.org

Clothing

Goodwill Retail Store and Training Center La Crosse - (608) 783-2710,

3954 Mormon Coulee Rd. La Crosse. (608)- 783-1581- Onalaska
http://www.goodwillncw.org/ Clothing store and job site training for workers with
learning and or developmental disabilities

Salvation Army Thrift Store- 728 Copeland Avenue, La Crosse - (608) 784-1421
http://www.usc.salvationarmy.org Clothing/furniture vouchers
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Couleecap (Currently closed to the public) Call or email for appointment
700 North 3rd St. Suite 202B La Crosse, WI 54601
608) 782-4877 or (866) 904-4507 https://www.couleecap.org/

Catholic Charities 413 South 3rd Street, La Crosse (608) 782-0710
https://cclse.org/

Women’s Clothes Closet (Our Savior’s Lutheran Church) 612 Division Street, La
Crosse - (608) 784-5745, http://www.oursaviorslutheranchurch.net/womens-
clothes-closet/

New Life Resource Center (maternity/infant clothes) - (608) 785-2377, 1411 16t
St. South, La Crosse- www.newlifelacrosse.org

Birthright (maternity/infant clothing) - (608) 782-0373, Clients only 115 5th Ave. S.
Ste. 406 La Crosse, https://birthright.org

Once Upon a Child (infant and children’s clothing) - (608) 779-5437, 3133 WI-16 La
Crosse, www.onceuponachild.com/home

Community Liaison Program - (608) 785-5841, provides assistance to women
experiencing transportation problems that negatively impact their ability to be self-
sufficient

Habitat for Humanity Resale- (608) 785-2373, 3181 Berlin Drive, La Crosse
www.habitatlacrosse.org/restore

Second Showing- (608) 785-1220, 1400 West Ave. S. La Crosse,
www.thesecondshowing.com

Rootin’Crown Thrift and Consignment- (608) 519-9500; 47 Copeland Ave. La
Crosse; www.rootincrown.com

Style Encore- (608) 779-0515, 420 Theater Rd. La Crosse, www.style-encore.com

Clothes Mentor- (608) 781-3358, 1226 Crossing Meadows Dr. Ste. A, Onalaska;
www.clothesmentor.com

Ross Dress for Less- (608) 781-2931, 2412 State Rd. Ste. 16, Onalaska;
WWWw.rossstores.com
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Counseling Services & Programs

Catholic Charities- (608) 782-0710 or (888) 212-4357. 3710 East Avenue South La
Crosse, WI Email: info@cclse.org Website: https:/cclse.org/st-lawrence-
community-services/

Family & Children’s Center- (608) 785-0001, 1707 Main St. La Crosse
www.fcconline.org

New Horizons Domestic Abuse Shelter- La Crosse- (608) 791-2610, Crisis Line- 1-
888-231-0066, Text only line: (608) 667-9944, website: www.nhagainstabuse.org

email: business@nhagainstabuse.org

La Crosse County Department of Human Services- (608) 785-5875; 300 4th Street. N.
La Crosse

Riverview Therapy, LLC.- (608) 397- 8727; 2920 East Ave. South, Ste. 101. La Crosse
www.riverviewtherapy.com

Coulee Youth Centers- (608) 782-7152; 231 Copeland Ave, La Crosse
www.couleecenters.org

Mayo Behavioral Health Services- (608) 392-9555; 212 11th St. S. La Crosse.
www.mavoclinichealthsystem.org/services-and-treatments/behavioral-health

Skyward Counseling, LLC.- (608) 860-1585; 33 S. Walnut Street. Ste. 100, La
Crescent, MN www.skywardbehavioralhealth.com

Garrison Counseling, Inc.- (608) 796-1114, 319 Main Street. Ste. 510 La Crosse

Gundersen Behavioral Health- (608) 775-2287, 1900 South Ave Rm 3420, La Crosse,
WI 54601 www.gundersenhealth.org/services/behavioral-health

Stein Counseling- (608) 785-7000, 571 Braund St. Onalaska
www.effectivebehavior.com

Covid Related Expenses Relief

Catholic Charities: 3710 East Avenue South La Crosse, WI (608) 782-0710
(888) 212-4357. Email: info@cclse.org Website: https://cclse.org/st-lawrence-
community-services/

Couleecap (Currently closed to the public) Call or email for appointment
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700 North 3rd St. Suite 202B La Crosse, WI 54601
(608) 782-4877 or (866) 904-4507 https://www.couleecap.org/

Crisis Services & Programs
In an Emergency Dial 911
In a Mental Health Emergency Dial 211

Great Rivers 2-1-1 (Wisconsin)- Call 2-1-1 from service area- (608) 775-4344, Toll
Free- 800-362-8255, Live Chat available online. Gr211@gundersenhealth.org

New Horizons Domestic Abuse Shelter- La Crosse- (608) 791-2610,
Crisis Line- 1-888-231-0066, Text only line: (608) 667-9944, website:
www.nhagainstabuse.org email: business@nhagainstabuse.org

Couleecap- (Currently closed to the public) Call or email for appointment
700 North 3rd St. Suite 202B La Crosse, WI 54601
(608) 782-4877 or (866) 904-4507 https://www.couleecap.org/

Catholic Charities- (608) 782-0710 or (888) 212-4357. 3710 East Avenue South La
Crosse, WI Email: info@cclse.org Website: https:/cclse.org/st-lawrence-
community-services/

Salvation Army- (608) 782-6126, 223 8th Street North, La Crosse-
Https://centralusa.salvationarmy.org/lacrosse

La Crosse County Sheriff- (608) 785-9629

La Crosse County Emergency Management- (608) 789-4811
La Crosse County Health Department- (608) 785-5875

La Crosse County Human Services- (608) 785-6435

La Crosse County Crime Stoppers- (608) 784-8477
Gundersen Healthcare- (608) 782-7300

Mayo Healthcare- (608) 785-0940

Wisconsin Road Condition Information- 511
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Nationwide Runaway Safeline-1- 800-621-4000

Child Help-National Child Abuse Hotline- 800-422-4453

National Domestic Violence Hotline- 800-799-7233

National Center for Missing & Exploited Children- 800-843-5678
Wisconsin Poison Control Center- 800-222-1222

National Substance Abuse and Mental Health Hotline- 800-662-4357

Bolton Refuge House (715) 834-9578 or 855-5-BOLTON (24 Hour Hotline)

Disability Services

Division of Vocational Rehabilitation (DVR)-(608) 785-9500, 2615 East Ave. South,
Ste. 101 La Crosse

Independent Living Resources, Inc.- (608) 787-1111, 4439 Mormon Coulee Rd. La
Crosse www.ilresources.org

ORC Industries, Inc.- (608) 781-7727, 2700 Commerce Street. La Crosse,
www.orcind.com

Aptiv- (608) 784-9450, 3000 South Ave. La Crosse www.aptiv.org

Social Security Administration- 866-770-2345, 210 7t St. S. Ste. 100 La Crosse

Wisconsin Council on Children & Families- (Helps families caring for a disabled
family member) 1-888-400-8455

Disaster Services

American Red Cross- 877-618-6628, 2927 Losey Blvd. S. La Crosse

ServiceMaster Disaster Restoration Services- (608) 512-0855, 2004 Ward Ave. La
Crosse

Emergency Management- (608) 789-4811, 333 Vine St. Ste. 703 La Crosse
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Economic Supports

e Great Rivers 2-1-1 (Wisconsin)- Call 2-1-1 from service area- (608) 775-4344, Toll
Free- 800-362-8255, Live Chat available online. Gr211@gundersenhealth.org

¢ FoodShare Program Western Region for Economic Assistance (WREA)- 1-888-627-
0430, Fax: 1-855-293-1822, Call or go online to apply, renew, make changes, ask
questions, and make appointments about:

% FoodShare

% BadgerCare Plus
Medical Assistance
Child Care Benefits
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Education

e Division of Vocational Rehabilitation (DVR)- (608) 785-9500, 2615 East Ave. South.
La Crosse

e Workforce Connections- 800-742-JOBS, 2615 East Ave. South, La Crosse

e CESA #4- (608) 786-4800, 923 Garland St. E. West Salem

e Aquinas Catholic School- (608) 784-8585, 315 11th Street South La Crosse

e Head Start 3 to 4 Year old Preschool- (608) 785-2070, 333 Buchner PI. La Crosse

e School District of La Crosse- (608) 789-7628

e Self-Sufficiency Program- a pre-college program designed for low-income single
parents

e Coulee Region Literacy Council- www.couleeregionliteracycouncil.com/

e Project Proven- (608) 785-9200, 400 7th Street North. La Crosse

e University of Wisconsin- La Crosse- (608) 785-8000 1725 State Street. La Crosse.
http://www.uwlax.edu

e Viterbo University- (608) 796-3000 or 1-800-VITERBO, 900 Viterbo Dr. La Crosse
www.viterbo.edu

e Western Technical College- (608) 785-9551, 400 7th Street North. La Crosse.
www.westerntc.edu

Emergency and Crisis Assistance

e C(all 2-1-1 for Mental Health Crisis Hotline (youth and adults)
888-231-0066 or Text (608)-667-9944; Great Rivers 2-1-1 - Great Rivers 211
Mental health crisis intervention services are provided by teams of mental health workers
(psychiatrists, RN’s, MSW’s, psychologists, psychiatric technicians) who intervene in
situations where an individual’s mental or emotional condition results in behavior which
constitutes an imminent danger to him or herself or to another.

e Salvation Army (608) 782-6126; 223 North 8t Street, La Crosse, WI
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New Horizons (for Victims of Domestic Violence & Sexual Abuse)
Crisis Line: 1-888-231-0066

Text Line for Help: (608) 667-9944

Employee Clothing Resources

Salvation Army Thrift Store (608) 784-1421; 724 Copeland Ave. La Crosse

Rootin’ Crown (608) 519-9500; 47 Copeland Ave. La Crosse

Our Savior’s Lutheran Church- Woman's Closet (608) 784-5745; 612 Division St. La
Crosse

Catholic Charities- Men’s Closet (888) 212-4357; (608) 782-0710

3710 East Avenue South, La Crosse, WI 54601; info@cclse.org

Employment & Training Resources

Workforce Development Center of Western Wisconsin 2615 East Ave. S.
++ La Crosse Job Center - (608) 405-4545
=  www.jobcenterofwisconsin.com
= Resume writing assistance
= Mock interviews
= (Career exploration
* Free computer usage for job searching
++ Division of Vocational Rehabilitation - (608) 261-0050
= Assistance for individuals with disabilities find a job, keep a job, or get
a better job. Referral/Application can be found at:
https://dwd.wisconsin.gov/DVRAPPLY /Presentation/Eligibility/DVR
Mission.aspx
*» Workforce Connections, Inc.- Resource Room- (608) 789-5620 or 1-800-742-
5627 2615 East Ave. South, La Crosse www.workforceconnections.org

Project Proven- (608) 785-9200, 400 7t St. North, La Crosse

Independent Living Resources, Inc.- (608) 787-1111, 4439 Mormon Coulee Rd. La
Crosse. www.ilresources.org

Aptiv- (608) 784-9450 or 1-800-949-7380 or TTY (608) 784-0039, 3000 South
Avenue, La Crosse

Couleecap Job & Business Development Program- (608) 782-5525,
http://couleecap.org

Worker’s Compensation- Wisconsin- (608) 266-1340, TTY 1-866-265-3142,
http://www.dwd.state.wi.us/wc
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Workforce Development- http://www.dwd.wi.gov

Family Services
YMCA- La Crosse-(608) 782-9622, 1140 Main St. La Crosse
YMCA- Onalaska (608) 782-9622, 400 Mason St. Onalaska

Free Community Meals

Our Savior Lutheran Church- Come For Supper- (608) 782-3468, 612 Division
Street. La Crosse. Serving at 4:15 PM Every Tuesday (Carry out only) Walk-ins
welcome. https://www.oursaviorslutheranchurch.net/come-for-supper/

Place of Grace-(608) 782-6224- 919 Hood St. La Crosse, Thursdays at 5pm (Carry
out or dine in) Walk-ins welcome.

Onalaska United Methodist Church- (608) 783-3380, 212 4t Ave. N. Onalaska 2nd
Tuesday of month from 5:30pm- 6:30pm Drive through or walk through

Trinity Lutheran Church- (608) 782-6200, 1010 Sill St. La Crosse. Mondays from 5-
6pm. Take out or dine in

New Beginnings Christian Fellowship- (608)782-8030, 112 5t Ave. N. La Crosse.
Saturdays at 5:30

RAVE Recovery Avenue- (608) 785-9615, 1806 State St. La Crosse- Free Breakfast
Mondays 9am-11am

Salvation Army- (608) 782-6126, 223 8t St. N. La Crosse. Community Lunches 11-
1230 Monday through Saturday at Walk-up Window on building

Government Offices

La Crosse County Health Department- (608) 785-5875

La Crosse County Department of Human Services- (608) 784-4357, 300 4th St. N. La
Crosse. www.co.la-crosse.wi.us/humanservices/

Economic Support- (608) 784-4357, 300 4th St. N. La Crosse. www.co.la-
crosse.wi.us/humanservices/

Department of Transportation, Division of Motor Vehicles, Driver licensing &
Testing- (608) 264-7447, 9477 Hwy 16 E. Onalaska

Unemployment Compensation- (ALL unemployment claims are completed online)
Help Line: (414) 435-7069 www.my.unemployment.wisconsin.gov

Social Security Administration- 1-800-772-1213, 210 South 7th St. La Crosse,
https://www.ssa.gov
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Healthcare Services

FREE assistance is available from Healthcare Navigators at
Workforce Connections, Inc. Navigators provide unbiased
assistance to individuals and families that need affordable health
insurance coverage. We help you to look at your options and
consider factors that are important to you in choosing coverage
that works for you. Call (608) 790-8136 or 1-800-742-5627 or go
to www.workforceconnections.org - Click programs from the top
menu, then click ‘healthcare’.

Hospitals

Gundersen Health System- (608)782-7300, 2511 Green Bay St. La Crosse

La Crosse County Outpatient Mental Health and Substance Abuse Clinic- (608) 784-
4357,300 4th St. North, La Crosse

Mayo Clinic Health System- (608) 785-0940 or 1-800-362-5454, 700 West Ave.
South, La Crosse

Additional Health Resources

La Crosse County Department of Human Services- (608) 784-4357, 300 4th St. North,
La Crosse
¢ Clinical Services
Aging Disability Resources Center- ADRC-
++ Long Term Care options
% Counseling
Benefit Specialist
Health & Wellness
Caregiver Resources
Transportation
Adult Protection Program
¢ Senior Nutrition Program
Economic Support
Mental Health Recovery Services
Chemical Health & Justice Sanctions
Family & Children’s Services
Women, Infants & Children Program (WIC): A nutrition program for Woman, Infants
& Children to age 5. 608-785-9865
Access: www.access.wisconsin.gov (online application and information for food and
health programs)
++ Call/Change Reporting Center: 888-627-0430
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*» Women, Infants & Children Program (WIC): A nutrition program for Woman,
Infants & Children to age 5. (608) 785-9865
Vivent Health- (AIDS Resource Center)- (608)-785-9866, 505 King St. Ste. 200 La
Crosse
Salvation Army- (608) 782-6126, 223 8th St. N. La Crosse
Essential Health Clinic- (800) 657-5177- 1201 Caledonia St. La Crosse
Free Clinic Directory- www.freeclinicdirectory.org

Housing

La Crosse County Housing Authority- (608) 781-5365, 615 Plainview Rd. La Crosse
La Crosse Housing Authority- (608) 782-2264, 1307 Badger St. La Crosse

La Crosse Warming Center at Catholic Charities- 888-212-4357, 413 South 3rd St. La
Crosse, W1 54601

Project Proven- (608)-785-9200, 400 7th St. N. La Crosse

Couleecap, Inc.- (608) 782-4877, 700 3rd St. N. Ste. 202B La Crosse

YWCA Transitional Housing- (608) 781-2783, 3219 Commerce St. La Crosse.
Transitional Housing for up to a two-year period, mist be 18 years or older,
homeless, single with children

National Center for Homeless Education- 1-800-308-2145

YMCA Ruth House- (608) 782-0706

Coulee Council on Addictions Harm Reduction Program- (608) 784-4177

Habitat for Humanity- (608) 785-2373

Runaway Bridge- 211 or 800-362-8255

Salvation Army- (608) 782-6126

Independent Living Resources, Inc.-(608) 787-1111, 4439 Mormon Coulee Rd. La
Crosse

Veteran’s Assistance Foundation, Inc. (VAF)- (608) 786-4101

Legal Aid

Legal Action of Wisconsin: (608) 785-2809; 205 5th Ave. South, Ste. 300 La Crosse,
www.legalaction.org

Family Law Information Center, (608) 785-5886; La Crosse County Courthouse, 2nd
floor

Wisconsin Equal Rights Division- (608) 266-6860, 201 East Washington Ave.
Madison

Libraries

La Crosse Public Library- (608) 789-7100, 800 Main Street, La Crosse
North Community Library- (608) 789-7102, 1552 Kane Street. La Crosse
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¢ South Community Library- (608) 789-71023, 1307 16t St. South La Crosse

Literacy

e Coulee Region Literacy Council, (608) 789-4752; 304 6t St. North, La Crosse,
Offering one-on-one tutoring for adults and children in reading, writing, and spelling

Medical Transportation

The following services are available to people with an active Medical Assistance card going
to medical services.

e Abby Vans- 800-236-8438

e Access Medical Transit/Top Hat, Inc.- (608) 782-4200 or 800-658-9054. 226 Hood
St. La Crosse

¢ Gundersen Lutheran Coulee Trails- (608) 637-8884 or 800-771-8884, 126 2 W.
Jefferson St. Viroqua

Nutritional Programs

e Food Share Program- Western Region for Economic Assistance (WREA) 1-888-627-
0430, https://access.wisconsin.gov

e LaCrosse County Health Department- (608) 785-9865, 300 4th St. N. (2nd Floor) La
Crosse

Physical and Mental Health

e St. Clare Health Mission (608) 791-9546; 916 Ferry St. La Crosse
e La Crosse County Health Department (608) 785-9723
+ Immunizations
% WI Well Woman Program
e La Crosse County Mental Health Recovery (608) 785-6101
e Independent Living Resources, Inc. (608) 787-1111; 4439 Mormon Coulee Rd. La
Crosse
% To qualify for any services, must self-identify with having a disability
e RAVE-Recovery Avenue Drop-in Center (608) 785-9615; 1806 State St. La Crosse-
For those in Mental Health/Substance Use Recovery
e La Crosse Lighthouse Respite- (608) 519-1489, 24/7 warmline support and 1-7 day
short term recovery house

Resource & Referral Agencies
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Great Rivers 211- Call 2-1-1 for assistance with locating services in a variety of
areas. Also available online at www.greatrivers211.org

Community Liaison Program: (608) 785-5841

REACH Resource Center (608) 781-2783 ext. 200; 212 11th St. South, La Crosse

Self-Employment Information and Assistance

SCORE Service Corp of Retired Executives (608) 784-4880 and Press 1.
Couleecap (608) 782-4877; 700 North 3rd Street, La Crosse, Job & Business
Development

Virtual Business Incubator www.vbi.biz to purchase/reserve domain names

Temp Agencies

ABR Employment Services- (608) 782-9700, 1806 HWY 16, La Crosse.
http://www.abrjobs.com
Manpower- (608) 781-8899, 9348 State Rd. 16, Onalaska www.manpower.com

Olsten Staffing Services- (608) 782-1100, 1202 State Street, La Crosse.
www.olsten.com

People Ready- (608) 782-0452, 1107 Liberty St. La Crosse.
www.peopleready.com/customer/locations/l;a-crosse-wi-1662

Express Employment- (608) 779-0452, 2240 Rose Street, La Crosse.
WWW.exXpresspros.com

Western Technical College

(608) 785-9200 or 1-800-322-9982, 400 7t St. La Crosse www.westerntc.edu
Admissions (608) 785-5993

HSED or GED, upgrade basic skills, ESOL (608) 785-9561

Counseling (608) 785-9899

Financial Aid (608) 785-9579

GOAL (608) 785-9535

NTO & Disability Services (608) 785-9257

Veteran’s Information (608) 785-9091

Project Proven


http://www.greatrivers211.org/
http://www.vbi.biz/
http://www.abrjobs.com/
http://www.manpower.com/
http://www.olsten.com/
http://www.peopleready.com/customer/locations/l;a-crosse-wi-1662
http://www.expresspros.com/
http://www.westerntc.edu/

e (608) 785-9200, 400 7th St. North La Crosse

The Learner Support and Transition Division provides adult education, basic literacy,
and GED services to individuals held in area detention centers through our Project
Proven program. The services are provided in collaboration with jail staff at the County
of La Crosse.



